IGrafx
Roadshow "iGrafx for SAP"

Date: January 18", 2012, 09:00h - 13:00h Venue: Birmingham: Holiday Inn Airport

AGENDA

08:30-09:00 Meet & Greet — Tea, Coffee and Biscuits

09:00-09:30 Welcome and introduction

Presenter: Roy Garlick, iGrafx Country Manager

09:30-10:00 iGrafx Toolsuite -Enabling Process Excellence
Overview of the basic iGrafx tools

10:00-10:15 Coffee break

10:15-12:15 iGrafx for SAP® -Effective BPM within the SAP® Environment

If you want to improve the efficiency of SAP® implemented business
processes then the reliable identification of critical business processes is
essential. In this demonstration we will show you the benefits of an integrated
approach of the market leading BPA toolset combines with SAP® Solution
Manager to:

e Enable cross-functional stakeholder communication for collaborating
on SAP implementation, upgrades, or change management
activities.

e (Create Business Blueprints « Automate SAP process discovery

e Create a central library that reveals the real business process, not
just the SAP transactions

e Create NEW SAP transactions and scenario model objects that are
aligned to your business processes.

e Use Business Activity Monitoring (BAM) to control SAP®
implemented business processes via.

Presenter: Olav Hermes, Senior BPM Consultant — iGrafx

12:15-12:30 Questions & Answers — open discussion with all speakers

12:30-13:30 Networking Lunch

13:30 Events end




